
To make a referral or obtain further information
Please contact us: 877-898-0380 (toll-free in NH)

Greenfield, NH Office  603-547-3311 (phone)  •  603-547-2532 (fax)

Derry, NH Office:  603-898-6770 (phone)  •  603-898-6878 (fax)

E-mail: residentialservices@crotchedmountain.org

Web: www.crotchedmountain.org

Certifications
& Licenses
New Hampshire
• Licensed Child Care Agency

(96 bed capacity) through the
Bureau of Child Care Licensing

• Certified for Payments through
the Division of Children Youth
and Families

• Certified as an Intensive Residen-
tial Treatment Facility through
the Division of Children Youth
and Families

• Certified as an ISO Provider
through the Division of Children
Youth and Families

• Provider Agency through the NH
Area Agency/Bureau of Develop-
mental Services system

• 16+ homes certified and 3
homes licensed through the
Bureau of Health Facilities
Administration

• Certified for Day Habilitation
Services (45+ capacity)

Maine
• Certified as a Medicaid Provider

through the Office of Adults with
Cognitive and Physical Disabili-
ties Services (OACPDS)

Massachusetts
• Licensed Residential Provider

through the Department of 
Mental Retardation

• Approved Provider of MA-Rehab

New Jersey
• Certified Residential Child Care

Facility through the NJ Division
of Youth and Families (115 bed
capacity)

New York
• Approved as a Residential School

for Children by the NY Depart-
ment of Education

DAY SUPPORT SERVICES
• Day Habilitation

Based upon the individual’s personal interests,

Crotched Mountain offers access to many

vocational, job development and community

activities such as volunteering, taking a class,

or enjoying a recreational day trip. Services

are offered Monday through Friday, usually

for 6 hours each day.

• Family Support
We offer assistance in daily living to individu-

als and their families developed around their

particular needs, including personal care,

household chores, and transportation. Services

are based both in and out of the family home

and are offered Monday through Friday,

usually for 8 hours each day.

RESIDENTIAL SERVICES

• Community Residence
Individuals (2-4 people) live in a private home

in the community with Crotched Mountain

staff providing 24-hour/7-day support.

• Individual Service Option (ISO)
The person served lives in the home of a

“provider,” a local person or family contracted

(not employed) by Crotched Mountain to 

provide needed support. Our role is to train

and oversee the provider and the program.

• Companion Employee
The person served lives in his or her own

home or apartment with a live-in companion 

(person or family) employed by Crotched

Mountain to provide needed support.

• Apartment Setting
The person served lives in an apartment,

either alone or with a housemate,

and receives support from Crotched 

Mountain staff for a few hours each 

day, as needed.

• Cohousing
A group of individuals living together 

in a community of mutual support and 

caring. Each person has private space,

while sharing amenities, such as a 

common kitchen where residents 

take turns cooking meals for the 

larger groups.

RESIDENTIAL SUPPORT MODELS

Providing RESIDENTIAL AND DAY SUPPORT SERVICES, since 1984, for adults and
children with developmental disabilities and acquired brain injuries.
We design our residential and day programs around the unique needs and interests of

each person we serve. Through home and community experiences, we enable individuals
to develop critical skills:

• Self-care • Problem Solving
• Communication • Money Management
• Socialization • Medication Management
• Relationship-building • Health and Recreation
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From the South:
North (East) on Route 202 to Route 136 in Peterborough, East 
on Route 136 to Greenfield, and turn left onto Route 31 North.
Turn right onto Crotched Mountain Road. Turn right onto Verney
Drive. Follow signs for Main Entrance/Visitor Reception.

From the North:
Take 93 South to Concord and merge onto 89 North. Bear left at
Exit 5 onto Routes 202/9 West, towards Henniker/Keene. At
Hillsborough, follow route 202 West towards Antrim/Peterborough.
At Bennington, turn left onto Route 31 South into Greenfield.
Turn left onto Crotched Mountain Road. Turn right onto Verney
Drive. Follow signs for Main Entrance/Visitor Reception.

From the West:
Take 91 to Route 9 East. In Keene go straight onto Route 101 East.
In Peterborough, take Route 202 East to Route 136 towards Green-
field. Take 136 into
Greenfield and turn
left onto Route 31
North. Turn right
onto Crotched Moun-
tain Road. Turn right
onto Verney Drive.
Follow signs for Main
Entrance/Visitor
Reception.

From the East:
Take Route 3 North
to Exit 8 for Route
101-A West to Route
101 West. In Wilton
turn right onto Route
31 North towards
Greenfield. In Green-
field turn right onto
Route 31 North. Turn
right onto Crotched
Mountain Road. Turn
right onto Verney
Drive. Follow signs
for Main Entrance/Visitor Reception.
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CROTCHED MOUNTAIN REHABILITATION CENTER

APPOINTMENT INFORMATION

Date

Time

Clinician

PROGRAM LOCATIONS:
NEW HAMPSHIRE
MASSACHUSETTS
MAINE

DIRECTIONS TO One Verney Drive  
Greenfield NH 
03047
(800) 258-1466
www.crotchedmountain.org
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